CRUISE

Cruise Weekly is in Amsterdam
today for the Guinness Record
breaking naming of Viking

River Cruises’ newest vessels.

A FEW hours ago, on a chilly afternoon in
Holland, 740 guests gathered for the naming of
the newest Viking longships.

Only four of the expected 10 vessels made it
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Viking christens a record ten ships

to the Amsterdam Passenger Terminal,
including Viking Aegir and Viking Embla (which
both sailed late last year but were not yet
officially named), and the 2013-built Viking
Bragi and Viking Skadli.

Viking’s Atla, Forseti, Jarl, Rinda, Var and Tor
remain at the Neptun Werft shipyard in
Rostock, but were named by their godmothers
via video from Amsterdam.

Four of the christened Viking ships in Rostock
were in the water, but two are still in drydock.

Also at the event in Amsterdam, as “escorts”
were Freya, Njord and Odin, which are
providing three nights of accommodation and
celebrations for the invited workers, key
financiers, ship designers, travel agents and
media.

Hagen said he was “numb” from watching
the successful event as the company had come
from “humble beginnings” to “phenomenal
growth”, and he himself had lost “every penny
I had” when he last worked in Holland.

He said the new ships were essential as
demand was so strong that only 600 cabins out
of 50,000 are left to be sold this season.

Viking plans to launch a further 12 riverboats
next year, as well as two new ocean ships.

The achievement was certified by a Guinness
World Records adjudicator as ‘The Most Ships
Inaugurated in One Day by One Company.

Introducing Cruise Holidays

North America’s most respected
network of Cruise Specialists.

Thursday 21 March 2013

HEAVEN or hell at sea?

Hapag-Lloyd has announced that this
year Europa will play host to the fifth
“Stella Maris” singing competition in
which eight talented young singers from
famous opera houses will vie for glory on
board the ship in the Lieder, opera and
oratorio categories.

The audience will play an active partin
the musical event, choosing the winner,
who can look forward to a 15,000 euro
prize courtesy of Hapag-Lloyd cruises.

Meanwhile, the no less coveted “Test
Recording” and “Guest Engagement”
prizes will also be dished out to the eager
opera stars, awarded by a prestigious jury.

ALL THE CRUISE NEWS

Today’s trade issue of CW features four
pages of news, PLUS see page 5 for an
invitation from Cruise Holidays to join its
Australian operation.

Our unigque business model is now available in
Australia and we're the only Cruise Specialists

to offer both Home Based Agent and
Retail Partner opportunities.
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— CLIA Australasia
As has been widely discussed in recent
weeks the ICCA is now the official
Australasian chapter of a new global
cruise industry association — CLIA.
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...is now officially CLIA Australasia...
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The defining elements of our new logo
are the waves which form our cruise line
members ships along with the slanted “"A”.

Together they communicate the
movement of the oceans and rivers we
travel and the energy of the hundreds of
thousands of businesses and jobs we
represent globally.

The new logo is also dimensional, a
reflection of today’s digital era.

The transition over the past 3 months
which is still evolving has been nothing
short of excellent with all our global offices
working together with the same passion
and goals, creating a supportive and
exciting environment for the common
good of our industry.

Members can download the new logo
from the “members only” area of our
website.

Go to www.cruising.org.au, login
(unchanged from ICCA) then click on
“promotional items”.
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Princess opens 2014 Europe season

Next year’s cruises are now for
sale, including new options on

Regal Princess, debuting in Jun.

FIVE Princess Cruises ships will offer a variety
of itineraries throughout the Mediterranean
and Northern Europe in 2014, which will be
covered in a webinar for agents next week.

A sister ship to the upcoming Royal Princess,
Regal Princess will sail a seven-day inaugural
voyage from Venice to Barcelona via Kotor,
Rome, Florence/Pisa and Toulon.

It will then offer a 10-day Mediterranean and
Aegean cruise, followed by a season of Grand
Mediterranean voyages, with a choice of two
different itineraries.

Other highlights of the season include Royal
Princess sailing in Scandinavia and Russia,
featuring two days in St Petersburg; as well as
more sailings than ever before to the British
Isles aboard Ruby Princess and Ocean Princess.

The smaller Ocean Princess will do seven-day
cruises in the Med, plus new Black Sea and
Holy Land voyages.

Emerald Princess will be based in
Southampton for sailings to the Med, Northern
Europe and the Canary Islands.

Fares for the 12-night Grand Mediterranean
sailings on Regal Princess start at $2319 per
person twin share, while the seven-night
Greek Islands interlude on Ocean Princess
starts from $1479 per person twin share.

“With Regal Princess’ debut we will have our
two newest and largest vessels sailing on our
most popular routes in Europe,” said Princess
Cruises executive vice president Jan Swartz.

Private Aswan dock for A&K

PASSENGERS on Abercrombie & Kent Egypt
itineraries will embark and disembark on Nile
cruises via a private dock, unveiled by the tour
company yesterday.

The docking area offers an expansive lawn
area with an indoor facility featuring a
comfortable lounge with shower facilities, and
is located approx 10 minutes from the city
centre and 20 minutes to the centre of Aswan.

=

Va lution is coming!

The 2014 Europe program features five ships
sailing on 94 departures on 48 itineraries to
more than 120 destinations.

Princess Cruises will conduct two webinar
sessions for agents providing more details on
the 2014 Europe program on Wed 17 Mar.

To register, visit the following links:

e Session 1 - 8:30am AEDT
www.bit.ly/prineurol.

e Session2 - 9:30am AEDT
www.bit.ly/prineuro2.

RoyalCaribbean

INTERNATIONAL

2013 Europe

ruise
Sale

7 nights from
sGQSEp twin share

WIN

VALUED AT
$15,980"

CLICKHERETO ENTER

Website: www.cruiseweekly.com.au | Phone: 1300799 220 | Fax:1300799221 | Email: info@cruiseweekly.com.au

Page 2


mailto:info@traveldaily.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.cruiseweekly.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://facebook.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://twitter.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://youtube.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.linkedin.com/company/cruise-weekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://facebook.com/cruiseweekly
http://www.royalcaribbeanpresscenter.com/video/306/plating-for-the-palate-royal-caribbean-serves-up-sensational-in-the-main-dining-room/
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.cruiseweekly.com.au/wp-content/uploads/2013/01/Globus-Trade-flyer.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.royalcaribbean.com.au/dealsandmore/featuredCruises/selectLandingPromo.do?promoCode=131238&cid=europe_sale_au_cruiseweekly&wuc=AUS
http://www.traveldaily.com.au/click/redirect.asp?url=http://systems.scenictours.com/downloads/Rivalution_Riva.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.cruiseweekly.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://facebook.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://twitter.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://youtube.com/cruiseweekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.linkedin.com/company/cruise-weekly
http://www.traveldaily.com.au/click/redirect.asp?url=http://facebook.com/cruiseweekly

TRAVEL
INDOCHINA

Share the Experience

he Jahan S

Salgbn Slﬂkea

Join Traveldndochina on board The Jahan this New Year's Eve.
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Carnival cans a dozen Triumph, Sunshine sailings

THE first phase of a fleetwide operational
review at Carnival Cruise Lines has resulted in
12 imminent sailings being cancelled.

Confirmed by the cruise juggernaut overnight,

10 additional sailings aboard Carnival Triumph
planned to depart between now and early Jun
have now been shelved.

The 2,758 passenger ship was made famous
for all the wrong reasons last month when it
ran out of power during a sailing in the Gulf of
Mexico, earning the voyage the inglorious title
of the ‘poop cruise’.

It was subsequently forced to pull 12 cruises
scheduled to depart from 21 Feb and 13 Apr.

The 10 new Triumph cancellations are on top
of two European voyages on Carnival Sunshine
which is currently in pre-arranged dry dock as
part of an “enhancement project.”

Allowing necessary lead times to source
needed materials & implement enhancements
for the vessel, Triumph is now expected back
into operation on 03 Jun, while Sunshine is not
expected back to service until 05 May.

Carnival Triumph voyages impacted operate
from Galveston, Texas to Mexico.

Guests on the axed itineraries are being
provided a full refund, reimbursement of non-
refundable transportations costs and a 25
percent discount on a future voyage.

The extended dry dock period for Sunshine
will allow for implementation of the enhanced
operating redundancies and other measures,
Carnival said.

CCL president and ceo Gerry Cahill was very
apologetic to guests impacted by the changes.

“We sincerely regret canceling these cruises
and disrupting our guests’ vacation plans.

“We are fully committed to applying the
recommendations stemming from our
fleetwide review and to make whatever
investments are needed despite the difficult
decision to impact people’s vacations.

“Our team of experts has worked virtually
around the clock to determine the best set of
solutions and rapidly develop an effective
implementation plan for both of these ships.

“Moving forward, we will have the ability to
source materials and schedule improvements
much more expediently, thus minimizing the
scheduling impact on other vessels,” he said.

Cahill reiterated his confidence in all
Carnival’s vessels, adding the improvements
will better aid the cruise line to “better
support continued power and hotel services
should unexpected issues arise.”

“While this process will take time, it is our
highest priority and has the full support and
resources of CCL and Carnival Corporation.”

ALEXANDER

ASSOCIATES

CRUISE RESERVATIONS - SYDNEY CBD

Fantastic opportunity to join this small team
representing a portfolio of luxury cruise lines.
Fabulous office in a great location.

Monday to Friday only | Salary based on experience.

Previous wholesale or retail reservations experience essential

Confidential applications to Philippa Baker on
02 9506 7000 or email Philippa@alexander-associates.com.au

CLICK HERE TO VOTE

<CE

Call 1300 362 777

Aqua Expeditions with CLIA

CRUISE Lines International Association
Australasia has signed Aqua Expeditions to its
list of cruise partners.

The line operates the MV Aqua and MV Aria
in the Amazon, and is introducing the MV
Aqua Mekong in Asia next year.

Scenic aboard Infinity in Chile
SCENIC Tours has incorporated cruising in the
Chilean fjords aboard Celebrity Infinity as part
of its 2014 South America program.
For details see www.scenictours.com.au.

Introducing

ISIW:N\N sl ESCAPE

SMALL SHIP CRUISING

Intimate cruising in New Zealand
and Vanuatu from $2,595*

TraveltheWorld

Contact Travel the World
Reservations on 1300 857 037
or click here for more information

VOTE 1 - OCEANIA CRUISES

CAT 18: OCEANIA CRUISES - BEST CRUISE OPERATOR -
CAT 27: CRAIG OWENS - BEST SALES EXECUTIVE -

Website: www.cruiseweekly.com.au | Phone: 1300799 220 | Fax:1300799221 | Email: info@cruiseweekly.com.au
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RCCL Euro presence

EIGHT Royal Caribbean ships will operate
voyages in Europe and Mediterranean in 2014,
with reservations now open.

The schedule sees Liberty of the Seas,
Navigator of the Seas, Serenade of the Seas
and Splendour of the Seas all run Mediterranean
departures during the season, whilst Independence
of the Seas, Adventure of the Seas, Brilliance of
the Seas and Legend of the Seas will be sailing
in Northern Europe.

Adonia cruisers robbed & shot

TWO cruise passengers onboard Adonia are
recovering after being shot during an
attempted robbery whilst on a port stop in
Bridgetown, Barbados.
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15 DAY -
$4790p =
CALL 1300 788 328

see your Travel Agent or helenwongstours.com

Visit Shanghai, Xian, Beijing
Cruise the Yangtze River
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a better way to get to
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cruiseabout. ..

Conditions and seasonal surcharges apply. Prices are per person twin share ex SYD, MEL BNE, ADL, PER inclusive of taxes and fuel
surcharges. Valid for travel between Apr ‘13 to Jun “14. Prices are correct at time of printing and may fluctuate due to changesin chargesand
taxes. All other conditions as per Helen Wong's Tours current brochure range. 3321 Lic.No.2TA4103 7

Cruising Consultants - Mona Vale, Rose Bay, Concord, Rouse Hill & Lane Cove
Cruiseabout has an amazing opportunity for hard-working, fun-loving and team-oriented
Cruise Specialists to join their vibrant Mona Vale, Rose Bay, Concord, Rouse Hill & Lane Cove team:s.

Contribute significantly to the growth of an organisation that is truly going places, in the fastest
growing tourism sector. With a focus on developing a cohesive team culture, there is plenty of
room for career progression for those go-getters who are hungry for success.

Enjoy a competitive remuneration package, as well as fantastic awards and recognition!

http://applynow.com.au/jobF150011
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For details call us today

LAST week Oceania Cruises’
pride and joy, Marina, sailed
into Sydney, giving a group of
very lucky local agents the
opportunity to experience the
vessel first hand.

During the tour, agents were
shown ship highlights
including the Bon Appétit
Culinary
Center and Artists Studio, as well as her famed eateries including Jacques and Red Ginger.

Pictured right, inside the exclusive La Reserve, a 24-seat wine-themed eatery, is (from left)
Leonie Prowse, Oceania; Voytek Lasek, Travel by Design; Andrea Davis, Trandsetter Travel;
Deborah Moffat, North Shore Travel; Matthew Chisholm, Chisholm & Turner Travel Associates;
Julie Rose, Oceania, VP, International Sales & Marketing; Hughal McLaren, Thornleigh Cruise &
Travel; Jennifer Phillips, Mona Vale Cruise & Travel; and Craig Owens, Oceania Cruises.

Domestic lagging to cruising

A GROWING number of travellers, mainly
families, are turning to cruising to satisfy their
holiday requirements instead of travelling
domestically, a new TNS Global study shows.

The TNS Domesticate study, released this
week found “families seeking convenience,
accessibility & natural beauty in a relaxed and
safe environment” view cruising as a way of
ticking all the boxes over travelling domestically.

TNS Travel and Leisure strategic consultant
Carolyn Childs said land operators need to
ensure they remain relevant by learning from
the successes of cruising.

“The industry needs to keep their focus on
product development, ensuring they’re
offering experiences that fulfil the needs of
Aussie travellers and facilitate experiences that
create a ‘no worries’ holiday,” Childs said.

The report found destinations could boost
their market share and their appeal to
travellers by integrating accom with land-
based activities and experiences - something
many international destinations were already
doing to an increasingly successful effect.

TNS cited the Centre Parcs holiday villages in
the UK as an example of an integrated land-
based holiday, with the passes offering accom
with restaurant dining and access to up to 200
bookable experiences.

sing Specialists

Acrobat PDF document.

PO Box 1010, Epping, NSW 1710
Phone: 1300 799 220 Fax: 1300 799 221

Cruise Weekly is Australia’s favourite online cruising publication.

In production since 2007, Cruise Weekly is published each Tuesday,
with a further travel industry update each Thursday.

Cruise Weekly is free and is sent to subscribers via email as an Adobe

Sign up for a free subscription at www.cruiseweekly.com.au.

Cruise Weekly is a publication of Cruise Weekly Pty Ltd. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of
Cruise Weekly no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Advertising and Marketing: Christie-Lee
Lachance, Lisa Martin and Magda Herdzik
Email: advertising@cruiseweekly.com.au
Business Manager: Jenny Piper

Email: accounts@traveldaily.com.au

Publisher/Managing Editor: Bruce Piper
Editor: Louise Goldsbury

Assistant Editor: Amanda Collins
Contributors: Roderick Eime,

Chantel Housler and Guy Dundas

Email: info@cruiseweekly.com.au
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First with the news
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NHOLIOAYS Y Cruise Specialist Opportunity

North America’s most respected group of Cruise Specialists is now offering their outstanding business
model to Australian Travel Professionals.

Are you a Home Based Agent who wants to specialise in cruising, or an existing consultant looking to start your
own business? Are you an agency owner or manager working to turn your business into a true cruise specilalist?
If so, we can help.

CRUISE HOLIDAYS AUSTRALIA

For one low monthly fee you'll become a part of an established
network of cruise specialists with a wide range of services and
systems available to you immediately, for a fraction of the investment
than if you go it alone.

Look what’s included

» Website - Your own personalised full service website with live booking
availability and thousands of cruises to search from

* On Your Behalf Marketing - Our exclusive marketing program is the best in the
business and includes personalised direct mail pieces delivered to your clients

¥ Product Management - We're constantly releasing new fly & cruise
packages and special groups to entice our clients and prospects

¥ E-newsletter - Personalised and delivered weekly to your client base

» Technology - Our reservations & customer relationship management system is
purpose built for cruise specialists and will set you apart from your competition

 Intranet - Cruise Holidays' in house resource centre for all things cruise plus
plenty of information to help you grow your business

» Training - Our initial 60 day program will take you step by step through
all our systems and ensure your cruising knowledge is at expert level

» Support Services - A dedicated team is on hand to assist you with any aspect
of your business including local area marketing, systems and product

Why Cruise Holidays?

» Cruise Holidays is the only network of Cruise Specialists
in Australia to offer both Home Based Agent and
Retail Partner opportunities.

% 100% cruise focused - We're not a cruise ‘club’or a secondary concern
of a larger organisation. We are truly cruise specialists.

5 We're not wholesalers - Cruise Holidays is not another ‘wholesaler’ with
long wait times and a barrier to the cruise lines themselves. You book
directly with your preferred suppliers and build on these valuable
relationships.

Find out MORE

TAKE OUR ONLINE VIDEO TOUR AT: JOINCRUISEHOLIDAYS.COM.AU

- gl 07 3861 9011
_JCRU/SE: www.joincruiseholidays.com.au
NAHOLIOAYS I admin@cruiseholidays.com.au

Australia
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