Cruise Weekly today

Cruise Weekly today features
four pages of all the latest
cruise industry news plus a full
page from AA Appointments.

Dawn’s new look

P&O Cruises’ Pacific Dawn has
sailed into Brisbane fresh from a
two-week drydock in Singapore.

Dawn has been fitted with two
80m long slides and a waterpark,
while a new virtual reality
entertainment experience is
available in HQ and HQ+.

The vessel now features The
Pantry, redesigned public spaces
and the cruise line’s new livery
which includes the Southern
Cross (pictured).
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Celebrity’s local drive

ROYAL Caribbean Cruises has
named Cameron Mannix as its
first bdm dedicated solely to
Celebrity Cruises for Australia and
New Zealand.

Previously tri-branding reps in
the local market, he has instead
been tasked with elevating the
profile of Celebrity in Australia.

“My role is to get the Celebrity
name out there, to increase
awareness as to what Celebrity
means to clients and to show how
we differ from everyone else,”
Mannix told CW at the launch of
the Edge class in Sydney on Tue.

He will work to open cruising to
a new market and build demand
for the brand down under.

“Ideally we would love to get
another ship down but my dream
is to have an Edge class down in
Australia,” Mannix said.

The response from the local
market to the unveiling of the
new class on Tue has been

“incredible”, with the first Aussie
res coming through in the first
half hour of bookings opening.
Mannix said Celebrity Edge
would open cruising to a whole
new demographic who previously
might have thought cruising was
not for them and who enjoyed
high-end resort holidays.
Celebrity Edge will be deployed
in the Caribbean from Dec 2018
and seven-night voyages are
available for less than $2,000ppts.
“You're not selling an arm and a
leg to get on one of these ships, it’s
accessible to everyone,” he said.
As for getting another ship or
the Edge class to Australia, the
market will have to prove itself.
“Hopefully sometime in the very
near future we may have another
Celebrity ship here, whether it’s
a Solstice class or Edge class, only
time will tell,” Peter McCormack,
head of sales ANZ, RCL Australia
told Cruise Weekly.
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Garden Island still on

the agenda

KEITH Pitt, the Federal Assistant
Minister for Trade, Tourism
and Investment, this morning
confirmed recent discussions
with the New South Wales
Government about Sydney’s
cruise infrastructure problems
and possible access for cruise
ships to Garden Island.

Pitt was the opening presenter
at Tourism Australia’s Destination
Australia conference, and was
questioned about how cruising’s
growth is being hampered by a
lack of berths in Sydney Harbour.

“Clearly it’s a challenge
between ourselves and the State
Government,” Pitt admitted,
noting that following the recent
cabinet reshuffle in NSW “I have
discussed this with the new
Tourism Minister in just the last
couple of weeks”.

He wouldn’t be drawn further,
saying “l won’t be making any
policy announcements today”.
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Le Kerguelen renamed

PONANT has changed the
name of one of its four Explorers
sister ships from Le Kerguelen to
Le Dumont d’Urville.

The new vessels will be
fitted with “a multi-sensorial
underwater lounge”, which the
line has promised to be “an
exclusive design & a world first”.

The first two ships are under
construction, with the first block
being laid for Le Laperouse and
the first sheet of steel cut for
another, Le Champlain.

Jewel’s new calls

NORWEGIAN Cruise Line
has revamped itineraries for
Norwegian Jewel's inaugural
season in Australia and New
Zealand, adding in new calls.

Destinations such as Milford
Sound, Bay of Islands, Adelaide
and Hobart have now been
incorporated into the schedule,
along with new shore experiences.

Jewel will arrive in Sydney for the
first time in Nov.

RCI 2018/19 season

ROYAL Caribbean Int’l has
unveiled its North American
itineraries for the 2018-19 season.

The program will see the
addition of its forth Oasis class
ship, Symphony of the Seas,
which will be based in Miami.

RCI will sail to the Caribbean,
Alaska, and coastal areas of
Canada and New England.

Alaska itineraries are available
from today, Caribbean cruises
from 17 Mar and Canada &
Northeast cruises on 30 Mar.

All itineraries can be booked
one day in advance for Crown and
Anchor Society loyalty members.

Murray Princess xmas

CAPTAIN Cook Cruises will
celebrate Christmas in Jul on all
of the PS Murray Princess’ three-,
four- and seven-night Murray
River sailings between 07-27 Jul.

The cruises will feature a
traditional Christmas Dinner
or lunch, a range of Christmas-
themed activities and more.
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Celebrity Edge’s local bang

T

TRADE partners and media
were wowed at Celebrity Cruises’
Celebrity Edge Australian launch
event in Sydney on Tue.

The local team released details
of the $1b new vessel, describing
it as “a ship designed to leave the
future behind”.

Celebrity Edge was visualised
completely in 3D, allowing the
developers to see how they could
better utilise the space.

The designers have reworked
the disembarkation experience,
to improve what was “not a very
glamorous experience”.

As opposed to walking down
a staircase and onto a tender,
guests on Edge will exit though
a destination lounge featuring
imagery of the destination, step
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Join Oprah and Holland America Line on an
unforgettable adventure this summer to one of
the most breathtaking places on earth: Alaska.

onto the “Magic Carpet” and
board what will be called an
“Edge Launch”.

The Edge Launches will “be
a lot more comfortable, have
more space and spectacular glass
windows to offer you more of a
view when you’re getting to the
destination,” Cameron Mannix,
bdm for Celebrity, ANZ told CW.

More suites will be available on
Celebrity Edge, taking up 12% of
accommodation stock, compared
with 5% on Solstice class vessels
and there will be a category for
solo travellers - the Edge Single
Stateroom with Infinite Veranda.

Cameron Mannix is pictured
(left) with Peter McCormack,
head of sales ANZ, Royal
Caribbean Cruise Lines Australia.

CLICK HERE FOR DETAILS

Holland Alvﬁerica Line®
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Archie Rose on board with P&O

Tauck double capacity

TAUCK has announced a four-
year plan to double its small
ship cruising capacity to nine
ships through fleet expansion,
partnerships and new itineraries.

The company intends to
increase their use of ships from
French-owned cruise line Ponant.

Tauck has also bolstered its
partnership with BBC Earth,
which features customized BBC
Earth enhancements on board
that helps connect travellers with
wildlife and nature.

Crystal does Broadway

CRYSTAL Cruises has teamed
up with award winning producer
Kevin McCollum to bring
Broadway programs and players
abroad its ships from mid 2017.

The “Crystal on Broadway”
lineup will feature guest singers,
dancers, choreographers,
directors, designers and other
artists on select Crystal Symphony
and Crystal Serenity voyages.
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British ports sail high

NEWLY released figures from
CruiseBritain show more pax than
ever visited Great Britain through
55 cruise ports in 2016.

A total of 114 individual ships
called into UK ports in 2016,
with many calling on multiple
occasions, bringing a record
1,214,000 passenger day calls, an
increase of 19% over 2015.

Angie Redhead, chair of
CruiseBritian said day call figures
had tripled in 10 years, with 2016
seeing one of the biggest year-on-
year increases & there appeared
to be no signs of demand slowing.

Training on Europa 2

THREE-TIME Olympic ski
champion Maria Hofl-Riesch will
be on board six of Hapag-Lloyd’s
Europa 2 cruises during the
2017/18 season.

She will run introductory “BE.
YOU” fitness programs tailored to
guests’ individual requirements,
combined with healthy nutrition.

P&O Cruises Australia
will ride the wave of craft
distilleries emerging across
the country, announcing

a partnership with Sydney
producer Archie Rose.

The line this week
outlined plans to feature
the brand’s products on board its
latest ship Pacific Explorer when
it makes its debut in Jun.

The distiller will be the focus of
a new on board bar called The
Bonded Store, offering the Archie
Rose range of gins, vodkas and
tailored spirits as well as hosting
a series of hands-on experiences
including whisky masterclasses
and gin-blending sessions.

The distillery’s founder Will
Edwards said P&O shared
his passion for local seasonal
ingredients and botanicals.

“We’re super excited... for us
to be served on one of the top
ships in the Pacific is incredible,
he said.

Edwards is pictured left with
P&O Cruises Australia president
Sture Myrmell, while inset is an
impression of the new bar.
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Viking culinary team

VIKING Line and Swedish
Culinary Team will create a
gastronomic partnership in Mar,
offering new taste experiences for
the company’s seven vessels in
the Baltic Sea.

The Swedish Culinary Team will
provide restaurant and kitchen
staff & make guest appearances.

There are 40 restaurants and
cafes on Viking Line’s vessels.

MONDAYITIS hits us all in
different ways and it seems
even seals aren’t immune to it.

The seas pictured below was
snapped hitching a ride on the
bow of a ship, headed for the
Yarra River.

Footage of the seal having
a nap appeared on 7 News
Melbourne and it still remains
a mystery how the seal made it
onto the ship in the first place
considering it was coming in to
shore from the sea.

CAPTAIN Cook Cruises has
donated $5,000 to the McGrath
Foundation, following a three-
hour Pink High Tea fundraising
cruise recently.

The money was donated from
raffles, silent auctions and 50% of
the fundraising cruise fare will go
towards the ongoing placement
of McGrath Breast Care Nurses in
communities nationwide and in
increasing breast awareness.

Richard Doyle, head of sales
and marketing for Captain Cook
Cruises said “McGrath Foundation
is a wonderful foundation who
we have partnered with for the
past three years.”

Pictured are: Richard Doyle;
Tracy Bevan, McGrath Foundation
ambassador and director and
Anthony Haworth, general
manager, Captain Cook Cruises.

A BIG THANKS

for nominating us in the 2017 AFTA National Travel Industry Awards.
Please vote P&O Cruises for Best Cruise Operator - Domestic Deployment!

VOTE NOW

Cruise Weekly is Australia’s leading travel industry cruise publication.

Publisher/Editor in chief: Bruce Piper

Silversea Bangladesh

SILVERSEA made history last
month, marking the first-ever
cruise ship call to Bangladesh.

Silver Discoverer stopped by
Maheshkhali Island during a three-
day stopover in the country, which
included visits to Hiron Point,
Charaputia, Harbaria & Kokilmoni.

ACL new itinerary

AMERICAN Cruise Lines has
announced a new 11-day round-
trip out of Boston.

The Grand New England
itinerary visits destinations on the
US NE coast including Bar Harbor
& Portland in Maine and Martha’s
Vineyard in Massachusetts.

The first departure will leave on
21 May on the inaugural cruise of
American Constellation.

Editorial:

An industry-focused PDF edition of Cruise Weekly is published every Tue and Thu, and Managing Editor: Jon Murrie

there’s also a consumer-facing email newsletter published each Wed - sign up free at

www.cruiseweekly.com.au.

Postal address: PO Box 1010, Epping, NSW 1710 Australia

Street address: Suite 1, Level 2, 64 Talavera Rd, Macquarie Park NSW 2113 Australia
P: 1300 799 220 (+61 2 8007 6760) F: 1300 799 221 (+61 2 8007 6769)

Part of the Travel Daily group of publications

with Joel Katz
MD, CLIA Australasia

Helping to educate clients

TRAVEL agents are on the front
line with consumers, and are often
faced with many questions on
varied topics. In a world of internet
access and a 24-hour news cycle,
it's important that our agent
members have factual answers to
their customers’ questions.

One subject that CLIA regularly
gets asked about is to what extent
illnesses such as norovirus are
prevalent on cruise ships.

There is no question that passenger
wellness is essential to an enjoyable
cruise holiday, and cruise lines
work around-the clock to keep pax
and crew healthy. Outbreaks of
norovirus are quite rare on cruise
ships, affecting well under 1% of
pax. In fact, many more people
get norovirus on land. To keep
outbreaks like norovirus rare,
cruise lines continuously focus on
maintaining clean and sanitary
environments aboard their ships,
conduct pre-boarding screening

& are evaluated through public
health inspections. Ships’ crews
work diligently to implement
measures to prevent and respond
to illness, continuously re-evaluate
procedures and share best practices
across the industry.

For more resources, CLICK HERE.
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info@cruiseweekly.com.au
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AA APPOINTMENTS

COME ABOARD & SET
A COURSE FOR ADVENTURE

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com.au
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au
VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au
QLD & NT - 07 3229 9600 - employment@aaappointments.com.au

AHOY THERE
WHOLESALE CRUISE CONSULTANTS
BRISBANE — $60K OTE ++

Are you an experienced travel consultant passionate about

cruising? Looking for a new role where you can make a
long-term career? This is it! We are currently needing cruise

gurus to join this international travel wholesaler in their
Brisbane head office. Liaising with travel professionals only,

via phone and email, you'll sell a range of international
cruiselines and pre and post arrangements. Best of all, you'll

be given all the tools and assistance you need to progress
your travel career in the direction you want.

OFFICE BASED OR WORK FROM HOME
CRUISE CONSULTANTS
GOLD COAST - $60K OTE
This leading travel company on the Gold Coast is looking for
experienced travel consultants to jump aboard and join their
team. You will be booking a range of international cruise
lines along with pre and post arrangements. Strong base
salary along with generous commission plan. Option to
work from home if you have 10+ years cruise experience.
Office based 2+ years required along with excellent cruise
product & systems knowledge and a track record of
exceptional customer service and sales ability.

CHANGE DIRECTION & WORK FOR THE SUPPLIER!
DIRECT SALES CRUISE TRAVEL EXECUTIVE
SYDNEY - SALARY PACKAGE UP TO $52K + INCENTIVES
Your chance is finally here to make the move away from face
to face selling. This award winning Travel Company is
looking for travel professionals to join their incredible team.
You will be working in an experienced, knowledgeable & fun
team servicing VIP clients in selling exciting travel packages
from the amazing range of cruise products they have on
offer. You will be rewarded with an excellent salary, fantastic
bonus scheme, 5* cruise famils, and a fast track into
wholesale! Min 2 years travel exp & GDS exp. Apply now!

ARE YOU A GROUPIE?
CRUISE GROUPS TRAVEL SPECIALIST
SYDNEY CBD - SALARY PACKAGE UP TO $60K
Cruise is riding the wave & groups is leading the way. This
renowned cruise liner needs a talented groups expert to join
their growing team. Design bespoke corporate or leisure
MICE packages including pre/post air, land & conferencing.
Liaise directly with suppliers to negotiate rates or book
through a GDS. You need min 4 yrs groups exp (cruise is
desirable), excellent airfares & thrive in a fast paced team. Be
rewarded with top $3$$, beautiful offices, supportive team,
ongoing progression & 5* famils. Come onboard today!

REPRESENT LUXURY
TRAVEL INDUSTRY BDM - CRUISING
SYDNEY
SALARY PACKAGE $80K
Our client is searching for a BDM who is passionate about
cruising along with the ability to source and secure new
business. You will have a real drive, passion and
understanding of the cruising market along with the
ability to establish relationships and conduct presentations
to secure wins for the business. Be rewarded with a
supportive team and be proud to walk through the
doors with this product under your arm.

DEVELOP THE TEAM
CRUISE TEAM LEADER
GOLD COAST - PACKAGE $ DOE
A successful team leader can lead by example & knows the
secrets to motivating staff to reach targets. Our client is
looking for a talented cruise team leader to join them. You
will be a hands on manager whilst overseeing the day to day
operations of a team of consultants, handling escalated
issues & other management tasks as required. Salary package
dependent on experience. Previous team leader experience
required, along with strong cruise product knowledge & the
ability to bring out the best in others to reach targets.

DO YOU HAVE A PASSION FOR SAILS?
WHOLESALE CRUISE SPECIALIST
SYDNEY NORTH SHORE - SALARY PKG UP TO $55K
Are you more customer service focused than price beats?
We have the high-end cruise specialist for you! Use your
knowledge to secure leading ocean & river cruises including
pre/post air & land. Enjoy building relations with your clients
so they book with you every time as well as a top base salary
+ industry benefits, 5* famils, M-F mainly & North Shore
office. If you have a min 2 years cruise experience,
customer service focus, passion for cruise and want
to be truly valued, then walk the plank into AA today.

DIRECT SALES - LEADING CRUISE SPECIALIST
TRAVEL CRUISE CONSULTANT
SYDNEY - SALARY PACKAGES STARTING FROM $50K
Join the fastest growing sector in the travel industry. With an
increase in the domestic cruise market, this leading cruise
agency is looking for an experienced cruise specialist to join
their well-established and fun team. With an excellent
reputation for high end products and customer service, you
will be part of a dynamic work environment with excellent
staff development and career progression opportunities.
Excellent salary package + Incentives on offer with some
amazing Staff benefits. Beautiful office located in the CBD.




