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Cruise Weekly today 
Cruise Weekly today features 
three pages of all the latest 
cruise news, plus a full page 
from HX.
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Cruise plans not sinking

Helloworld’s cruise 
bookings have slowed slightly 
during the crucial wave season, 
chief operating officer & 
executive director Cinzia Burnes 
(pictured) told Cruise Weekly, as 
the Iran war continues to impact 
the travel industry.

Although Helloworld has still 
been taking a significant amount 
of reservations during the 
typically high booking season, 
Burnes said numbers were “a 
little lower” than the travel 
agency network would have 
expected at this time of year.

However, overall travel 
sentiment remains high, Burnes 
said, with a recent survey of 
Helloworld’s clients finding 57% 
are happy to “wait and see” 
how the war evolves before 
abandoning future travel plans.

As a majority of Helloworld 
travellers choose stability where 
possible, the overall message 
from Burnes toward travellers 
was to not cancel their trip.

The Helloworld survey showed 
only a minority of travellers 
choosing to reroute, and an even 
smaller total opting to cancel.

Burnes said half of all 

Helloworld stores have so far 
reported no war-related changes 
to current bookings, with only 
27% reporting rerouting and 
other minor changes.

Only around 17% of stores have 
had cancellations.

“Our advice is, first of all, don’t 
cancel,” Burnes suggested.

“At the moment, given that 
most of the peak season starts in 
May-Jun, there is no panic.”

Travellers who are choosing 
to reroute are mostly being 
accommodated through North 
America, such as the United 
States and Canada, or Asia, 
through Singapore and Bangkok.

Burnes added that if the war 
carries on for longer than the 
handful of weeks forecasted, 
she predicts more travellers will 
choose to reallocate their trip to 
another destination, rather than 
cancel their booking entirely.

Helloworld would also pivot to 
promoting other destinations at 
that point, Burnes added.

She said fortunately, its network 
currently has very few travellers 
remaining in the Middle East, 
with one larger travelling group 
that was in Venice now safely 
back in Australia. MS

E X C L U S I V E

HX’s big savings
HX is offering up to $6,850 

per person off an all-inclusive 
expedition to Antarctica.

For a limited time, first-time 
guests with HX can also enjoy 
$400 per person to spend on 
board, with the sale ending on 
23 Mar.

For more on included 
voyages, destinations, and 
how to make a booking, visit 
agentportal.travelhx.com, 
e-mail apac@travelhx.com, or 
visit page 4 of today’s issue of 
Cruise Weekly.

Luna is on the rise
Norwegian Cruise 

Line’s Norwegian Luna has 
welcomed her first guests 
in Europe for her inaugural 
voyage from Rome.

Luna will now sail to the 
United States, where she 
will embark on her inaugural 
season of Caribbean voyages, 
following a christening 
ceremony on 27 Mar.

The ship will sail a series of 
three- and four-day Bahamas 
voyages, as well as seven-day 
Eastern Caribbean itineraries.

Cruises will include calls to 
ports such as Puerto Plata, St. 
Thomas, and Great Stirrup Cay, 
Norwegian’s private island in 
the Bahamas, which has just 
been renovated (CW 08 Jan).
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Virtuoso Icons announced

Virtuoso has announced its 
2026 Cruise Icons, recognising the 
top-performing cruise advisors 
across its global network.

This year saw 178 travel advisors 
worldwide earn the designation, 
including 37 from Australia (CLICK 
HERE), highlighting the strength 
of the Aussie market within the 
luxury cruise sector.

Icons gain access to quarterly 
collaboration sessions designed 
to foster growth and networking, 
as well as a dedicated celebration 
during Virtuoso Travel Week. 

Many of the network’s cruise 
partners also offer exclusive 
amenities to Cruise Icons.

They will also participate in two 
AmaWaterways charter sailings 
along Colombia’s Magdalena 
River (pictured), designed to 
explore emerging destinations.

The two sailings will depart 23 
and 26 Sep, and will both follow 

the same itinerary, reconvening 
in the town of Pinto for an offsite 
networking session. 

This will bring together like-
minded advisors for strategic 
dialogue, collaboration, and the 
exchange of ideas, strengthening 
their collective expertise and 
positioning them at the forefront 
of new opportunities.

“Cruise Icons are the advisors 
the industry looks to when there 
are market shifts or demand 
accelerates,” senior vice president 
global partnerships Cory 
Hagopian said. 

“They set the standard for 
how clients engage with luxury 
cruising across every category, 
how preferred partners position 
their products and how the sector 
continues to evolve. 

“This group represents 
leadership in action, not just 
results on paper.” MS

Polar’s new ship
Polar Latitudes Expeditions 

has welcomed Discoverer to 
its fleet, formerly known as 
Exploris One.

The ship is currently sailing 
for French line Exploris, and 
will next year also sail for 
New Zealand-based Heritage 
Expeditions as Heritage 
Discoverer (CW 26 Feb).

She formerly belonged to 
Silversea, sailing as Silver 
Explorer from 2011-2023.

Discoverer will join Polar 
Latitudes’ Antarctic program 
beginning with the 2026/27 
season, replacing the 
chartered Seaventure, which 
will transition to full operation 
by Chinese interests.

Discoverer will replace 
Seaventure on all of her 
scheduled departures under 
Polar Latitudes, with booked 
guests to be accommodated 
on board the new ship in the 
same stateroom category 
originally reserved.

The ship’s arrival also 
expands Polar Latitudes’ 
2026/27 Antarctic departure 
schedule, which will now 
include additional ‘Crossing 
the Antarctic Circle’ voyages in 
Dec, and a first-ever itinerary 
in Chilean Patagonia, launching 
in Mar 2027.

“By replacing a chartered 
with an owned vessel, we 
again underline our vision, 
having superior control of 
our expedition product and 
therefore also creating the 
best potential expedition 
experience for our customers,” 
chief commercial officer 
Anders Kristensen said.

Coral’s world cruise
Princess Cruises has 

announced its 2028 world 
cruise, a 115-day voyage 
visiting almost 50 destinations 
on board Coral Princess.

The cruise will sail to 24 
countries and five continents, 
and include Coral’s inaugural 
call to Mossel Bay.

Guests will embark in 
Jan 2028 from either Fort 
Lauderdale or Los Angeles.
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If there is one species in 
the world benefitting from 
global warming, it is the king 
penguin of Antarctica.

A new study of 19,000 king 
penguins found their breeding 
is starting 19 days earlier than 
it did 25 years ago, when the 
earth was roughly half a degree 
cooler than it is now.

Mating earlier in the season 
has increased the penguins’ 
breeding success rate by 40%, 
according to a study published 
in Science Advances.

Having a species like the 
king penguin adapt so well 
to seasonal shifts and timing 
changes “is unprecedented,” 
said study co-author Celine Le 
Bohec, a seabird ecologist at 
French science agency CNRS.

However, what researchers 
do not know is how long 
the penguins will be able to 
remain adapted to changing 
temperatures, she said, as the 
earth continues to warm.
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MSC Yacht Club upgrades

MSC Cruises is set to upgrade 
its MSC Yacht Club restaurant 
across its Fantasia-class ships.

The new experience, which 
introduces a “contemporary 
and elegant design” is already 
available on MSC Splendida 
(pictured), with the cruise 
line having undertaken the 
refurbishment and upgrade 
program across many of its ships.

Other vessels to be upgraded 
included the class’ namesake 
MSC Fantasia (to be completed 

in Dec) as well as MSC Divina 
(completed Apr 2027) and MSC 
Preziosa (completed Feb 2028).

The restaurants’ new interiors 
embrace a contemporary and 
refined aesthetic, featuring 
a modern layout which 
incorporates darker tones, soft 
textures, and sophisticated 
lighting, which create a more 
intimate atmosphere.

Additional enhancements to 
Fantasia-class ships include a new 
Future Cruise office. MS

Ronney moves up
Luisa-Marie Ronney has 

started a new position as a key 
account manager with Royal 
Caribbean Group.

Ronney previously worked in 
events with the company.

She first joined Royal 
Caribbean just over 12 months 
ago in Feb 2025.

Disney’s new chair
Thomas Mazloum has been 

promoted to chairman of 
Disney Experiences and Disney 
Cruise Line.

The Walt Disney Company 
chief executive officer Josh 
D’Amaro, whom Mazloum is 
replacing in the role, described 
him as an “exceptional 
leader” following his years of 
experience in the cruise sector.

Mazloum started his career 
in the industry as a hotel 
director on board Disney ships,  
and also previously served as 
Crystal chief operating officer.

He was most recently 
president of DIsneyland Resort 
in Anaheim, among a number 
of other roles he has served in 
with the company.
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